
 

A 
Airport The distance to the airport is 7 km. 
 
Adapter Are available at the reception 

 
B 
Baby Bed   Please ask at the reception. 
 
Bathrobe Please contact the reception (Phone 00) 
 
Blanket For an additional blanket, please inform the front desk 
 
Breakfast Breakfast is available Monday-Friday from  

06:00 a.m. until 10:00 a.m.  
On weekends and bank holidays it is available 
from 06:30 a.m. until 11:00 a.m. in the restaurant. 
If departing before 06:00 a.m., we will gladly prepare a lunch bag 
for you instead of breakfast (if ordered by 08.00 p.m. the  night 
before). 

  
C 
Change of bed linen  On request daily, Please contact the reception 
 
Charging station for  plug sockets are available in the garage. Please contact  
E-cars and E-bikes  the reception / No charge in the hotel room 
 
Check Out:   Check out time is 12:00 noon. 
                                                You may store your luggage at the reception until you leave  
    the hotel. 
 
Credit Cards We accept EC-Card, American-Express, Visa and Euro/Master-

Card. 

D 
Dogs Dogs are welcome but must remain on a leash in order not to 

disturb other guests. (€6, 00 per day) 
 
Dry Cleaning We can provide an external dry cleaning service. Please contact 

the reception for more information (Phone 00) 

E 
Emergencies In case of emergency please contact the reception at any time, day 

or night. (Phone 00) 
 
Electronical devices  due to protection against fire it is forbidden to plug in own 
    electronical devices 
 

Emergency Exits Please be aware of the emergency exits posted in your room. 
Emergency Exits are green illuminated on the floors. 

F  
Fire/Extinguisher  In case of fire or fire hazard, please inform the reception (00)

 Fire extinguishers are located in the corridors. 
            Escape routes are signposted with green illuminated signs. 
           Please do not use the elevators in case of fire! 

 
 



 

H     
Hairdresser The hairdresser “Döbl” is located in the hotel passage. 

   
I 
Ironing Service Our ironing room is located on the second floor, where you can 

iron up your clothes for free 
We can provide an ironing service for you  
from 8 a.m. to 4 p.m.; please ask for it during these times at the 
reception. 

 
It Service Please contact the reception in case of problems 
 
Internet PC In the Hotellobby 
 
K 
Keys Please contact the reception immediately if you lose your room 

key. If you do lose your key, you will be charged per keycard 
€2,00. 

L 
Lost and Found Property Lost/found property is kept in the administration office. Please 

contact the reception if you have lost or found anything. (Phone 00) 
 
Luggage Storage:  Luggage storage is available at the reception in a safe luggage 

room 

N 
Newspapers An assortment of newspapers are available at the reception/ 

Lobby. Should you have any special request, please contact the 
front desk. (Phone 00) 

P 
Public Transportation: Freising train station, with S-Bahn and train service into Munich is 

approximately an 8 minute walk from the hotel. 
Day tickets you get at the reception. 

 
Parking: We offer outside parking and parking in our garage. The charge is 

€ 7,00 per day 
 
Pilow Please ask at the reception for an additional pillow or in case you 

need a special one 

R 
Reception Our reception is open 24 hours.    
  
Rent-a-Car Please ask at the reception. 
 
Recharger different rechargers are available at the reception 
  
Restaurant Our restaurant is open during the following hours: 

Monday -  Friday: 11.30 am. to 2 pm.  
Saturday and Sunday the restaurant is closed, as well as the whole 
August.  
Breakfast is still served! 

 
 

 



 

Room Cleaning Rooms will be cleaned from 7 a.m. to 4 p.m. Should you wish a 

special time for cleaning please let us know. If you do not wish to 
be disturbed, there is a “do not disturb” sign in your room. If you 
have our environmental card hanging outside the door until 7am, 
your room will not be cleaned and you will get a restaurant voucher 
for the good deed 

  
  

S 
Safe There is a safe deposit box for your cash, jewelry and other articles 

of value available at the reception or in your room. 
 There is no responsibility for loss of money and jewelry when the 

safe was not used 
 
Shaving Sets  In case you forgot your razor, we have shaving sets available at 

the reception. 
 
Shoe cleaning Next to the elevator you will find a shoe cleaning machine 
 
Shuttle Service from the airport to the hotel we offer shuttle service in following 

periods:06:30 am to 11:30 am every hour and 
04:30 pm to 08:30 pm every hour. Please order at least 1 hour in 
advance.The charge for this service is € 10,00 per person. When 
paying by credit card  there is an additional charge of € 2,00. The 
fee has to be paid to the driver. 
 

Sight Seeing   Please ask at the reception 
 
Sewing Service  Please ask at the reception 

 
T 
Telephone    Outside calls are not possible. Only in-house calls 

To dial another room, please press only the room number. 
The reception can be reached by dialing 00 

 
Toothbrush Please ask at the front desk 
 
Towels Daily change on request. Please contact the reception 
 

U 
Umbrella Umbrellas are available at the reception 

     
W 
Washing   from clothes. (Returning time by arrangement) For a fee.   
 
Wake-Up Call Please dial the reception for a wake-up call. (Phone 00) 
 
WIFI / Internet You get access at the reception 

 
  

 
 


